OOTrOBOP Ne 21114097
06 okasaHuu Ycnyr CBA3N AGOHEHTAM — IOPUAUHECKUM nuuyam

r. YenabuHCK 0_1 » Q/ 202_4.

O6uwecTso € OrpaHnyeHHON OTBETCTEEHHOCTHIO «Anzer-Tenekom UensBMHCK», UMenyemoe B AanpHenwem «Onepatop», B nuue
Pyxosoautens ovaena npopax yseesown Onbry 10pueatbl, AelcTayiOWero Ha ocHOBaHWK [lOBEPEHHOCTH NeO1 ot 11.022022 1, C OAHOW
CTOPOHbBI, ¥ YACTHOE oameosmsoamenbﬂoe YUYPEXOEHUE "CPEAHAA OBIuEOBPASOBATEHbHAH LWKONA NWAEP",
nMeHyemoo B8 pansHeiwem ADOHENT, B nuue aupexkTopa [laHUNIOKOBOH Oxcanbl CepreesHbl, AeicTayIOuUero Ha OCHOBAHWW YCTaBa,
C APYroit CTOpOHbI, Aanee NPW COBMECTHOM YNOMMHAHWMW wmeryemble «CTOpOHBIR, W NpMHUMan BO BHUMAHUE, yTo OnepaTtop vUMeeT
NNLEH3NK, BbijaHHbIe depepanbHoi cnyxboi no Haa3opy B chepe CA3N, MHOPMALNOHHBIX TEXHONOIV W MacCoBbIX KOMMYHAKAUWIE

Ne 181310 «Ycnyrw MecTHOW TenedhonHOR cBAsH, 33 WCKMOUEHUEM yenyr MECTHON CBA3W C UCNONBIOBAHVEM TakcOGIOHOB W CPEACTS
KOMNeKTUBHOrO A0CTYNa» OF 02.03.2020r.,

Ne 181311 «Tenemarudeckue ycnyru ces3us o1 02.03.2020r.,

Ne 181312 «Yanyru caa3su no nepeaaye AaHHbIX ANA yenen nepeaasm rONOCOBOR WHEhOpMALMUY OT 02.03.2020r.,

Ne 181313 «Ycnyr CBA3W NO nepeaave AanHblx, 32 WCKNIOUEHWeM yonyr CBA3u N0 nepeaaqe AanHbix ANA uenei nepepaun ronocoBoN
uHdpopmayumu» o7 02.03.2020r,

Ne 181314 «Ycnyrw CBA3N N0 NPeAOCTABNEHUIO kaHanos casaus ot 02.03.2020r.,

Ne 181315 «Ycnyrv CBA3W ANS uenei kabenoHoro geulanwsa» oT 02.03.2020r,

aakniounnn HacroAwmi [orosop 06 okazaHuW YCnyr CER3n ABOHEHTaM — IOPHAUUECKM nuwuam (aanee «[lorosop») O HIWKECNEAYOLEM:

1. P

1.1 Onepatop NPeAccTasnAeT AGoMeHTy Ycnyrw cassv 1 WHBIE YCNYTH, TEXHONOMMHECKH HEpaIpLIBHO CBR3AHHLIE C HAMK (panee
«Ycnyrian), @ Taoke Apyrve AONONKUTENBHBIG YCNYTW, orpannMenHele cchepoit ABRTENBHOCTH 000 «AnleT-Tenekom YenabuHcks (aanee
«flononHuTenbHbIE ycnyr»). AGOHEHT Npu 3TOM NPUHMMAET W NONL3YETCA yenyramu/ononHurensHiMi yCAYramu, ¥ NPOM3BOANT onnaty
aa OKas3plBaembIe eMy Yenyri B COOTBETCTEBMM © YCROBWAMMW HACTOALETO Lorosopa

1.2 Mepeyenb k CTOUMOCTS Yenyr onpepensioTcA TpUnNoXeHneM Ne 1 k macToawemy [lorosopy.
13 MNepeyeHs ¥ CTOMMOCTb [lononHWTENbHBIX YeNyT onpepensaeTes [ononHuTensHLIM cornaleHuem X HacToREeMY [LoroBopy.
14 CTOopOoHE UCNONHAT oBR3aTEeNLCTEa NO HACTORLEMY [lorosopy B COOTBETCTRNM C 33KOHOA/aTeNnnHCTBOM P®, HauUOHANbHBIMKY

CTBHAAPTaMM, TEXHUWYECKNMI HOPMEMAN W HACTOALMM [lorogopom

2. ycnoeus NOAKMIOYEHUA ABOHEHTA

21 Moakniouerue AborerTa 0CYWeCTBNARTCA nocne MOANMCAHKS HACTORLLIErO Jorosopa

2.2. Mpw NOAKMIOUEHIH ABGOHEHTa ONPEAENSIoTCA 30Hb! OTBETCTBEHHOCTH CTOpOH, KOTOpbIE B BUAE Cxembl NOAKNIOHEHHA QTPAXanTCA
8 Mpunoxennn Ne 2 K HacTosLemy [orosopy.

2.3. BoINONHEHNE AONONHUTENBHEX oBBbeMos paboT (8 TOM Yucne no sanpocy ABOHeHTa) no COrNacoOBaHNUI0 CTOPOH MOXET noBneYs

3a CODOR W3MEMEHWE CPOKOEs W crowmocTu  paboT, ocywecTenaemsix  Npy NOAKNIONEHWH, A3HHBIE U3MeHeHWA OOPMNRKITCS

[lononnuTensHsbIM cornaweHuem.

24 3asepsenue Nobsix paboT No HacToALIEMY [orosopy 0hOpMNAETCA ABYCTOPOHHUM AKTOM NPUEMKR-CABHN gbinONHeHHbix padoTt

g.\gnee «AkT». Npunoxerue Ne 3), XOTOPbIA MOANKCHIBAETCH YNONHOMOUEHHBIMA npeacTaBuTenAmMu ofenx CTOpoH 8 yCTanoBNEHHbIM 8 1.
.5 cpox

2.5. Hauanom npeaocTasnexns Yonyr

26. B cnydae ecnv O6opysosanue OnepaTopa yCTaHABNUBAETCA Y ABoHEHTa, NOCNeAHnA npuHumaert. lNepeders nepeaAaHHoro

0BOPYAOBAHMA NPONKCAH B Mpunoxennn Ne 3. Bmecre C nepeaadHsiM OGopyaoBaHNEM K ABOHEHTY NEPEXOAAT PUCK cnyuanHon rubenn unu

CcNy4anHoro nospexAEHUs ObopyAOBaHKA.

3. NPABAW OBA3ATENBCTEA CTOPOH
31 .

T

3% R [ Oxa3svieats ADoHeHTy Yenyra, yKadaHHbie B8 Mpunoxesun N1, ¢ MOMEHTE NOANUCAHUA Axta, B COOTEETCTBWA C
3AKOHOAATENbHLIMNA ¥ MHBIMM HOPMaTWBHO-NPABOoBbIMA axramn PO, JIHUSHINAMA W HacToRLWMM [OTOBOPOM.

312 Ofecneunsarb YCTORUMBYIO A xauecTeeHHyto paboTy TeXHWHECKUX YCTPOWCTB, HaXOAAWMXCA B cobcreernocTy Onepatopa.

3.1.3. YeTpanATh HENCNPABHOCTH, npensTCTRYIOWME noNb30BaHWIo Yenyrami B Cpok He BSonee 24 uacos, 3a WCKNIOMEHUEM CnyHaes
NOBPEXAEHUS nuHui ceasn Oneparopa. YcrpaHenne HewcnpagHocTed nuHerHo-kabenbHbixX COOPYXEHWUA U peumﬂuo-eoccranoaurenbuue
WnY MOHT@XHBIe paboTel BONOKOHHO-ONTHHECKAX MKW CBA3W NPOMIBOAWTCA B CPOK He npesumanou.mﬁ 3x paboumx AHed HapyweHus
canau, BOIHUKUIME N0 BuHE AGOHENTa, yCTPaHRIOTCA 33 AONONHWTENLHYIO NNATY B COOTBETCTBUN C pacueHxamy OnepaTopa.

314  OCyWecTBnATs NepPepacyer aBOMEHTCKOA nnarer B chyyae NpeKpaLLIEHHA NPEAOCTaBNeHwA ycnyr no suhe Oneparopa
NPORCMKUTENBHOCTLIO Gonee 4 (YeTbipex) 4acos 8 cyrku. [lepepacyer OCYWECTBNASTCA nyTem npeaocTasneHus B cneayloulem
XaNEeHAApPHOM Mecaue CKWAKW B paamepe 1/720 vactv EXeMecs4HOn nNatbl 33 xaxaelih 4ac nepepoisa. [laHHan Cymma ABNRETCR
UCKAIOUMTENBHON NPW ONpeaeneHni pasmepa OTBETCTBEHHOCTH Onepatopa 33 yObITKW ABonerTa. OcHoBaHUeM K nepepacyeTy CRyxuY
NUCEMEHHOE 3aRBneHne ABonenTa, MNepepacuer He NPOWIBOAUTCA B Cry4ae, KOTAA NPUOCTaHOBNEHUE oKkasaHWa YCNyr Wik HeBO3MOXHOCTL
VX BOJOBHOBNEHUS B YCTAHOBNEHHLIE cpoxn Buiny BoiagaHel AeicTeuAMu ADOHEHTa.

3:3:5; Bo300HOBNATL OKa3anue yenyr AGoHenTy B TEeueHWe ORHWX CYTOK C MOMENTA npeaOCTaBNeHNA ABOHEHTOM AOKYMEHTOB,
NOATBEPKALMX ycTpaHeHwe HapyweHu?, NOCAYXHBLNX OCHOBAHWEM ANA MPUOCTAHOBNEHUA ycnyr B COOTBETCTBUM C nn 326
nacroswero florosopa.

316 Paccmatpusats nobsie oBpaluerns ABOREHTa, CBR3EHHLIE C nPoOUEAYPOH B32UMOPACETOB, B TeUeHWe 10 (fecsiTw) paboumx aHen
focne NOCTYNNEHNS NHCLMEHHOTO obpatuenus oT AGoneHTa.

31.7. Mpon3soanTb neobxoaumbie AEUCTBUA MO oBpaboTke NUCEMEHHOMO saseneHwa AboHenTa Ha uIMeHeHWe nepeuns Yonyr B
COOTBETCTBMM C NN 3 4.2 wacroauero florosopa 8 reuerve 10 (decaty) paboumx AHEl C MOMeHTa obpaweHsus ASOHeHTa.

318 YseaomnaTe AborenTa NMCHMEHHO W 3a6naroBpEMEHHO O HaMEpPEHNW NPHOCTAHOBUTE okazanwe YCnyr C yKasaHuem cpoKa W NPUHHH
NPUOCTAHOBNEHNA, 33 MCKAKYEHNEM CHTYaLMR, 0B03IHAUEHHBIX B M. 3.25.

319 Nepepats AGOHEHTY HeoBxoaumoe ANA OK33AHUA ycnyr OGopyaosanne no AKTy npuemku—Ccaauv BuINONHEHHLIX paboT
(Mpunoxenwe N2 3 & HacToRWEeMy forosopy).

3,1.10. NpeaocTrasnATe ABOHENTY undaopuauuouno-cnpaaoqnoe ofcnykuBanve & KpYrnocyTOYHOM pexume, OOvem KOHCYNETauWi
OrpaHuyHBaETCR KOHKPETHbIMI BONPOCAMA, CBRAaHHLIMM C NPEAOCTaBNEHNEM Yonyr, u 8Onpocami, KACAIOLNMUCH HACTPONKN CTaHAapPTHOrO
NPOrpaMMHOro 0BeCnedeHis, HeOBX0AUMOro ANA AOCTYNA B CETb WHrepHeT.
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3.2. OnepaTop WMeer Npaso:

321, Mo cornacosakuic ¢ ABOHEHTOM NPOBOAWTD paboThi, Ha Pa3MELLEHHOM Ha ero TeppuTopin OGOPYAOBHUA, KOTOPOE TaKKE MOXET
MCNONB30BaTLCA ANA OKasaHna OnepaTopom Yenyr TPeTbUM NALAM ¥ KaK TPEHIUTHBIA Y3EN1, NPK YCOBHH, HTO 3TO HE BNWSET Ha KaUeCTBso
oKa3bisaembix ADOHEHTY YCnyr,

322 MNpuocTanasnueare OkalaHue Yenyr ANA OCYLWECTBAEHWA NNaHosoro WNW NEPUORMYECKOTO DEMOHTE C MUCHMEHHBIM
yeegomnenuem ABoHeHTa 0 npeanonaraeMom BpeMEHH npuocTaHoaneHus Yoryr u ANUTENBHOCTH PaboT He MEHEee YEeM 33 24 ([leapuate
ueTnipe) Yaca Ao Hauana pabor. Mepnoa NPoBEAEHUA NPODUNAKTUYECKUX paboT He PacCMaTpHBaeTCA Kak nepepsis 8 NPEAOCTaBNEHNH
Yenyr w He AOnKeH npessiats 48 (Copoka BOCbMM) 43C08 8 104

323. MpuocTanaBnueaTs Oka3anuke Yenyr 8 aBapUiHBIX CUTYaUMAX U B WHTEpBCcax obwecreenHon 5e30NacHoCTH

324 MprocTaHaBNuBaTs Okalanue Yenyr B Cnyyasx Hapywenna ABoHeHToM Tpebosanuit, NPesyCMOTPEHHBIX wacToswum [Jorosopom,
a Takwe B CNy4asx, yCTaHoBNeHHbIX 23KOHORATENLCTEOM PD, A0 MOMEHTA YCTPAHEHUS HapyLieHni ADOHEHTOM,

3.25. [AnR oCywecTBneHns MHPOPMALIMOHHO-CNPABOMHOTO ofCNyXnBanua, B TOM HMCNE ANA NOATOTOBKM W PacNPOCTPaHeHNns
VHAOPMALMK PR3NHHHBIMK CNIOCODAMY, B YACTHOCTW, Ha MArHMTHBIX HOCMTENSX I C UCNONLIOBAHUEM CDEACTE TENEKOMMYHUKAUNR, BXAINATY
e coapaHHsie Onepatopom 6asbl AaHHbIX ceeaennn 06 AGorenTe, Craume emy W3BECTHLIMA B CUNY UCNONHEHUA Jlorosopa.

33. A3aH;

33.1. Cobnioaarts TpeGoBaHNA 3aKoHoAaTENbCTRA P # YCNOBWA HACTOAWEro [loroBopa, BHOCHTL nnaty 3a YCnyru B nONHOM obreme n
B CPOKW, ONPEAeNEHHEIe HACTORLMM [10MOBOPOM.

332 OnnauuBaTs aBOHEHTCKYIO NNaTy WUk Apyrve nnavexu B COOTBETCTBUM C HACTOAWMM [lOroBOPOM EXEMECHNHO, HAuMHas C
MOMEHTa Hayana oxasamuus Yonyr e COOTEETCTBMM C Pa3Aenom 4 HaCcToRWEero [oroaopa

3.33. He noaxniouats K aBOHEHTCKOR NIUHUK secepTiduLmposanrHoe OOopyAOBaHNE.

334 He nocuinath, He nydnuKoBaTh, HE NEpepasats, He BOCTPOM3BOANTL U HE PAcNPOCTPaHATL niobylo WHpopmaymuio, koTopas Tak
VNI MHEYe NPOTUBOPEYNT 3aKOHOAATENBCTRY Poccuiickoit Deaepaumin 1 (Wnn) MEXAYHaPOAHOMY 33KOHOABTENLCTRY, W HE CO3REBATE ceoen
AERTENbHOCTBIO NOMEX W HeyaobCTE APYTMM NONLI0BATENAM Tenematiueckux Ycnyr ceasn. He ucnons3osaTe Yenyrw AnA NONyYeHus
HEaBTOPU3NPOBAHHOTo AOCTYNE X nioBomy KoMnbKTEpY B CeTH NHTepHET

335 He aonycxaTe HECAHKUMOHWUPOBAHHOTO NOAKNIMEHUS TPETBUX MUY K NAHUK Ha TeppUTOpUM ABOHEHTA U NONLI0BAHUA nuHneR
ABoHenTa B cnyuae NOAKNIONEHNS TPeTLUX N cueTa 3a npeaocTasnertbie Oneparopom Yenyra nognexar onnare ABOHEHTOM.

3.36. He nepeaaBaTts NPas No HACTORLUEMY [loroBopy TPETbWM NkUam Ge3 CornacoBarunA ¢ Oneparopom

337, MpunATe # PaImecTuts no AXTY NPUEMKM-CAYN BLINONHEHHbIX pabot (Mpunoxexue Ne 3) OBopyaceanue OnepaTopa,
HeoBXxoanMOoe AN OKasaHnA YCnyr

338 OBecneunsats npeacrasurenam Onepatopa AOCTYN ANA ycranosku OGopyaosanus, NPOXNaakk xabensMbeix CETel, ocmoTpa,
PEMOHTE W TEXHUUECKOrO obenyxuaanus OGopyAoBaHKA OnepaTopa, PacnonoXeHHoro Ha TeppuTopun ADoHEHTa.

3.39. He OCYWeCTBNATE CAMOCTOATENLHO U Hepes TPETLMX NAY TeXHWHeCckoe obcnywusanue, pemonT OBopyaoBaHus Oneparopa, He
BUAONIMEHATE B70 KOHMIypaymio h He OCYLECTBNATL ApYrAe ASHCTEMA, KOTObIS MOrYT NOBNEYbL 3a COBOH MIMEHEHUR KaYEeCTBEHHBIX
XapaKTepuCTUK NPeAoCTaBNAe Mo Yenyra.

33.10. CopepxaTb B WCNPaBHOM COCTORMWM aBOHEHTCKYIO NUHMIO W NepefaHHoe ObGopyaoBaHWe, HAXOAAWEECA Ha TEPPUTOPUM
ABoHeHTa, a Taoke CoBNIOAaTL YCNOBKA IKCANyaTauum aToro OB60pYAOBAHUA B COOTBETCTEWMN C Mpunoxexnem Ne 2 k HacTOALLEMY Aorosopy
3.3.11. He aonyckaTb OTKNIYEHWA Ofopyaosakus OnepaTopa 6@3 NMCLMEHHOTO cornacosakua ¢ OnepaTopom He MEHee YeM 33 24 yaca
AO NPEANONAaraeMoro BPEMEHN OTKNIOYEHUA, 33 VCKIIOHEHUEM CNyYaes ABapUAHOR CHTYaLMK.

3312 He AonyckaTh CaMOBONbLHOW YCTaHOBKMW (nepecTaHoak1) pO3eTOK W WHOro OB6opyACBaHNA, YCTAHOBNEHHOM Oneparopom Yy
ABOHEHTA, @ TAIOKE He NIMEHATD TPACCH NPOXOMAEHUR xabensmown cetw Oneparopa.

3.3.13. He3lameanureneHo coobliate Onepartopy 0 niobsix aBaAPUIHBIX CUTYaUMAX (Nponasanve ANEKTPONUTAHUA, 3STOMNNEHWE, NOXAP "
T.4 ). @ Tapke 0 cOOAX UNK YXYALIEHNN KauecTsa CBA3N

3314  BoaspaTuTe, NPy PaCTOPXEHUK [lorosopa, No nNepeomy TpeBosanwio Oneparopa YCTaHOBNEHHOE OBopyaosanne OnepaTtopa 8
COOTBETCTBUM C KONWMECTBEHHLIMIA ¥ K3HECTBEHHBIMU XapaKkTEPMCTHKEMM, YKa3aHHbIMK B AKTE NPNEMKK-CAAYMN BEINONHEHHBIX pabor.
33.15: B TeueHue 5 (NATH) KANEHAAPHLIX AHEN C MOMEHTA noanucanus CTopoHamn AKTa npejocTasuTs Oneparopy cNMcox nuy (aanee
«CaeeHus 0 NUUax»), KCNONLIYIOWLMX nonb3osaTensckoe (OKoHeyHoe) obopyaoBaHue (hamunna, UMA, OTHECTBO, MECTO XUTENLCTEA,
PEKEMINTHI OCHOBHOMO AOKYMEHTA, YAOCTOBEPROLLEro NWYHOCTS), 33BEPEHHBIA YNONHOMOYEHHBIM npeacrasutenem AbonenTa. ABOHEHT
oBHoBNAET CEAEHNA O NULAX HE PEXE OAHOTO pasa 8 KBapTan. @ B CNy4ae MIMEHEHWs, NPEAOCTaBNAET CBEAEHWA O HOBLIX NONLIOBATENAX
He nosaHee 15 (NATHAAUATH) KaneHABpHbIX AHEeit Co AHA, KOrAa 06 3TOM CTaNo U3BECTHO (COrNacHo Mocranosnexnio Npasurenscraa P® or
31.07.2014 N 758, o7 03.02.2016 N 57).

34. ABOHEHT WMEET NPaBo:

341 BecnpenaTCTBEHHD NOMbLIOBATLCA OKAILIBAEMBEIMA EMY s pamkax HacToswero florosopa Yenyramu nioBuim cnocobom, He
3anpeweHHbiM ASRCTBYIOLLMM 1aKoHoAaTeNnbCTEOM POCCHIACKOR ©eaepauuu, B npeaenax AONYCTUMBbIX HArpy3oK. He Hapyan npae Apyrux
AGoHeHToB U OnepaTopa, He CO3Aanasn NoMex ycToinuueoi pabore ce Oneparopa.

342 W3meHuth NepeueHs NPeAOCTaBnAeM X YCNyr, Npi Hanuunk TEXHWNECKOW BOIMOXHOCTH CO CTOPOHBI Onepartopa, Hanpaeve
nHCbMEHHoe 3anBneHne OnepaTopy He NO3AHee, Yem 3a 10 ([ecsiTs) pabouux AHEN KO AATHI NNANUPY x "

343 TpeGosaTk yCTpaHeHua HEeWCNPaBHOCTe#! B CETH CBR3N OneparTopa, NpensTCTBY LM NONb308aHKI0 Yonyramu

344 Hanpaenste OnepaTtopy B CPOK W B nOpAAKE, NPEeAyCMOTPEHHOM HacToswMm [loroBOPOM, NPETEH3NW W 3aABkW B cny4ae
HEOKAIGHNA UM HEKAYECTBEHHOIO OKA3aHNA YCnyr

345 PacToprHyTe HACTOALLAA [lorosop 8 OAHOCTOPOHHEM NOPAAKE B COOTBETCTEWM C PA3AENOM 7 HACTOAWEro [oroBopa npw ycnosu
onnaTel ABOHEHTOM NOHECeKHBIX OnepaTopoM pacxoaos no okaszaxuo Yenyr

346. OBpalWaTsECA EXSAHEBHO KPYINOCYTONNO B cnyxOy TEXHUHECKON NOAAEPKXN Onepatopa no BONPOCaM HECOOTBETCTBNA xayecrsa
OKa3LIBaEMoi YCNYrv XapakTepucTHKam, yxasanHeiM 8 MNpunoxernn N2 1 k HacTosRLemy Horosopy

347 3anpawmsars y Onepartopa WHOPMALMIO O Er0 PEKBUIUTAX, PEXUME paboThi, OKalbBaeMbIX Yonyrax, Mpagunax ux OKa3aHWA W
NONLI0BAHUA UMM, ABRCTBYIOWNX Tapudax.

4. CTOUMOCTbL YCIIYI, ®OPMA U NOPANOK PACMETOB MO [OroBory

41, CToMMOCTb Yenyr/ononHuTensHbIX yenyr YCTaHABNMBAKOTCH OnepaTopoM, @ B CYHanX, NPeAYyCMOTPEHHbIX 38KOHOAATeNLCTEOM

Poccuitckoit Deaepauuu, yNonHOMOYEHHBIM Ha TO deaepanbHbiM OpralHom MCNONHUTENLHOR BNACTW.

42, MNepeuexsb Yonyr/JononHATENbHEIX yenyr, ux onucanwe, ycnoswa oxkaszanun Yenyr/ononHuTENbHbIX
onpeaensioTCs B COOTBETCTENN C Mownoxervem Ne 1 k HacTosuemy [orosopy.

. @ TAKKE WX CTOWMOCTL

43. Yenyrw/lononHurensHoie yonyru no HacTosulemy [orogopy ONNa4nsanTcn ABOHEHTOM Ha ocHosaHwi cueTos OnepaTopa no
chakTy — aDOHEHTCRYIO NNaTy CTOMMOCTD (PEKTUUECKH OXA3aHHBIX Yenyr/AononHuTenbHbiX yenyr 3a NPOWEALNI MECAL W UHBIE NAATEXW,
NPEAYCMOTPEHHBIE YCNOBMAMN HACTOALLEN [orosopa.

44, PacyeTHbIM NEPUOAOM RBNAETCA XaneHAapHbI MECAL, KOTOPSIA UCYNCNAETCH © 1-ro NO NOCNEAHEE MMCNO COOTBETCTBYIOLEND
mecaua,
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4.5, AGOHEHTCKaR NNaTta 33 NepUoA C MOMEHTE NOAKNIOUEHWA Yenyr A OKOHYAHWUSA NepEOro KaneHAapHOTo MeciUa PACCUNTHLIBAETCH
NPONOPLMOHANEHO KONUYECTBY KANeHAaPHbIX AHEl. B KOTOpbIe NPEOCTaBNANUCL Yenyru.
46. Bece yxa3aHHbie B HaCTORWEM [oroBope AeHexHbie oBR3aTENSCTEA NOANEKAT UCNONKEHMIO B PYBNsAX Poccwickon ®epepaunn.

Qopma nnatexen - BeanannyHas. O6asarenscrea no onnare Ycnyr/[ononsurenbhbix yonyr CHWTAIOTCA WUCNOMHeHHBIMK C MOMEHTA
NOCTYNNEHWA ABHEXHLIX CPEACTB Ha pacueTHeIW cyeT Oneparopa.

47, Onepatop BbicTasfAET ADOHEHTY CHET MO 2NEKTPOHHOMY anpecy ADOHEHTa, COrMAacHo yKasaHHOM wicbopmaumn B npeambyne
KOHTaKTHBIX AaHHbiX CTOPOH HacToALWero [loroBOpE, 3 TaloKe COrnacHo YCNOBWAM, YKa3aHHbIM B pasaene 11 no scem Buaam Yonyr.

CueT 3@ pacyeTHbIA NEPUOA BLICTABNAETCA He noljHee 25 (/leaauaTs NATOrD) HACHNE PACHETHONO MECALE. Cuet gomxen BuiTh ONNAYeH A0
20 ([A=aauaToro) UMCNa CNERYIOLIEro MECALE 33 pacuHeTHbIM.

48 Mpu ocCywecTRNeH nnarexa AGOHEHT yKasulieaeT HoMED nacroswero [lorogopa, a Taoke CBOE HaWMEHOBaHWE T TeM, yTobsl
OnepaTop Mor WASHTUDWUMPOBATL NONYYAEMbIE NINETEXM. ABOHEHT CAMOCTORTENBHO HECET OTBETCTBEHMOCTD 38 MPaBnnbHOCTL
NPOMIBOAUMBIX UM NNATEXER.

49 MMpw yacTwuHoR onnate nGOro CYeTa, 8 Nepsylo c4epeab NPOUCXOAUT NOT3LIEHUE 33A0MKEHHOCTH ABOHEHTA 38 DAKTUHECKK
OK@3aHHLIE HA MOMENT onnaTol Yanyru

410 B cnyuae Henonydenus cueta ADoHEHTOM B TeueHWE Neproaa, yXa3aHKOro B . 4.7 HACTOALLEND [orosopa, AGOHEHT yBeaoMAReT
06 srom Onepatopa. B cnyuae HEBOIMOKMOCTH NONyYEHWUA cueta NOCPEACTBOM 3MEKTPOHHON NOWTH, ABOHEHT MOXET CaMOCTORTENbHO
nonyunTh cveT B ocuce OnepaTtopa. Ecnu a0 30 Yucna Texywero Mecsua ABOHEHT HE NONYYAN CYET U HE YBEAOMUN 06 arom Oneparopa,
AaToi NONy4eHWs cuera DyaeT cuMTaTses 30 4Mcno TEXYLYero Mecaua.

411, Ecnu onnara B COOTBETCTBUM CO CHETOM/CYETaMM HE NOCTYnvna Onepavopy 40 20 ([lsaguaroro) 4ucna Mecsua, cneaylowero 3a
pacueTHbiM, OnepaTop ocTagnser 3a coB0i NPaBod NPUOCTAHOBMTL OKa3aHwe Yenyr ABoHeHTY. NPUOCTaHOBKa OKa3aHks YCNYr B AaHHOM
cnyuae e ocaoboxaaer AGoHenTa oT 0BRIAHHOCTY BHECEHUR aBOHEHTCKON NNaTL! B NOCNEAYIOLWA NEPHOA.

412 HanpaenexHbie AGOHEHTOM 3aMeqarus no CHeTy He OCEOBOXAAKT ero oT 0GA3ATENLCTEA ONNaTLl NONHOM CyMMbl cueTa, a B
cryqae npuaHaKus 0GOCHOBAHHOCTH TaKUX JamMevaHuii OnepaTop NPOM3BEAET COOTBETCTBYIOWIYKO KOPPEKTUDOBKY CyMMbI NOCNEAYIOLWETD
noanexatyero onnare AGOHEHTOM CYeTa

413 3aBepweHne PacyeTHOro NEepPUoAa No HacToRWEMY [Jorosopy ohopmnseTca ABYCTODOHHUM YHUBEPCANbHLIM NEPEASTOMHLIM
AOKYMEHTOM (Aanee «YMNA»). YT S8NAETCA A0KYMEHTOM ByxranTepckol OT4eTHOCTH.
414 OnepaTop @XeMECRYHO He noigHee 5 (nATOro) MMCNa Mecauya, cneaylowero sa pacyeTHLIM, HanpasnAeT AbBonenty YN[

NOCPEACTBOM 3NEKTPOHHOM NOMTLI, U 15 (NATHAAUSTOrO) YACNa MECALa, CNeayloLenc 3a pacyeTHBIM, Hanpasnaer ADOHENTY OpUruMane
cveta u YN/ kypsepom unu Moytoit Poccuy. AGOHEHT MOXET TAKKE CAMOCTOATENbHO NONYHHTD YKA3AHHBIE AOKYMEHTL! B othuce OnepaTopa.
CTOPOHbI COTNALLAIOTCA NPH HANWHAN TEXHYECKON BOIMOXHOCTH OBMEHMBATLCA BCEMM YKA3AHHBIMK AOKYMEHTAMA B pamkax [lorosopa ¢
MCNONb30BAHNEM CePTHRDNUUMPOBAHHOW CHCTEMBI 3NEKTPOHKOIO AokymeHToobopoTa,

415 BHeceHne M3MEHEHUA B (PHHAKCOBLIE AOKYMEHTHI, BOJHUKLIKE NO BUHE AGOHEHTE, @ TAKKE 33 NepeBbICTaBNeHne CHETOB ¢ yng
no 3Toit npuuyuHe, OnepaTop enpase OCYWEeCTBNATE Ha NNaTHOM OCHOBE. CHET 32 OKA3aHHBIE YCNYTi NO NepeodopMNeHUo A0KYMEKTOB 1
X NOBTOPHYIO A0CTABKY A0MKeH ObiTe 8 6@3yCnosHOM NOPAAKE onnavyeH AGOHEHTOM.

4.16. ABOHENT CAMOCTOATENBHO OPraHW3yeT NONy4eHNE KOPPECTOHAEHLMN, AOCTABNEHHOM NO YKA3aHHOMY B AOrOBOpE appecy Moa
OpraMusaumein NONYYEHUA KOPPECNOHASHUMM, B HYaCTHOCTH, HO He OrPaHWIMBANRCH, NOAPA3YMEBAETCA! 00ECNEUEHNE BOSMOXHOCTH aocryna
KypSEpa WK NOYTANbOHA B 3aHUMaEMbIe AGOHEKTOM NOMELLEHUS; NPUCYTCTBUE NO aapecy ADOHeHTa NpeACTaBuTENs, YNONHOMOY@HHOTO
Ha NOMYYEHUE KOPPECNOHASHUNA WK YBEROMAEHIE OnepaTtopa o NoNY4eHNH KOPPECNOHAEHLMM HEPe3 yCTAHOBNEHH e no aapecy AOCTaBKKU
KOPPECNOHAEHLNI aBOHEHTCKUA NOMTORBIA AWMK MK AYeitky; obecneyeHne BOIMOXHOCTH OonepaTWEHOoN CBA3N Kypbepa C NpeacTasuTenem
AGOHEHTa NO YKa3aHHOMY B ACTOBOPE TENBMOHHOMY HOMEDY

417 B cnydae Henony4eHnsi AOKYMEHTOB AbBoneHT obr3an ysegomuts 06 stom OnepaTopa He nosaHee 25 ([lsapyars NSTOr0) YWcna
MecsLa, CNeAyiowero 3a pacyeTHsiv

418 ABoHeHT 0bRayeTcs 8 cpok 20 30 (TPHAUATOrO) YMCNa MEeCALa, CNeaykLLero 3a pacueTHbiM, HanpasuTs OnepaTopy NOANKCaHHbIR
YN/ no CpeACTEaM NOYTOBOH, ANEKTPOHHON CBAIN, KyPLEPCKON ROCTABKM.

4.18. B cnyuae ecnn ADOHEHT HE NOANMWET YN[, NMB0 He NPEAOCTASHT MOTUBNPOBAHHEIA OTKA3 OT Ero NOANMCAHUA B CPOK, YKa3aHHbIN
8 N 418, a TaKKe 6CNW He nonywuT BeiweykasanHbi YI i He yseaomur 06 arom Oneparvopa, Ycnyra ByaeT cyuTaThCs NONHOCTLIO
OK333HHON B CTDOTOM COOTBETCTBIM C HACTOALMM [loroBOpOM W npuHATOR AGOHEHTOM 8 0OLEeME, yKa3aHHOM B YNA.

4.20. Mo nuceMeHHoMy 3ansnenno ABoreHTa, OnepaTop MOXET NPOMIBECTH AETANKIALMI0 NPEAOCTABNENHBIX YCAYT.
5. OTBETCTBEHHOCTb CTOPOH
51. B cny4ae HeonnaThl MM HECBOEBPEMEHHOR onnaThl Yenyr, 8 COOTBETCTBMM C N. 4.11 HacToAwero forosopa, Oneparop umeer

npaso ewicTaBnTe ABOHEHTY HEYCTORKY B pamepe 1% CTOMMOCTI HEONNAUEHHDBIX, ONNAYEHHBIX HE B NONHOM oObLeMe UNK HEeCBOEBPEMEHHO
onnaveHHbix Yconyr 3a Ka¥@abil AeHb NPOCPONKM, HAUNHAA ¢ 30 (TPWAUSTOrD) MUCNa PaCcHeTHOro MecAua Bnnote A0 NOraLeHuna
3aA0MKEHHOCTH, HO He Bonee CymMmel, noAnexawen cnnare.

52. OnepaTop HeCeT OTBETCTBEHHOCTD 33 HEUCAONHEH!E Wl HEHAANEXALLEE NCNONHeHWE 0BA3ATENLCTE NO HaCTORLEeMY Dorosopy
B COOTBETCTBMN C AERCTBYIOWMUM 33KOHOAATENLCTBOM Poceuitcxkon degepaumn
5.3. B cnyuyae HecoBNIOAEHWs AGOHEHTOM npasmn xcnnyarauni OBopYADBaMMA WNu HecOoBNIOASHUR 33NPETa HA NOAKNIDUEHUE K

aboHeHTCkoR nunun OBOPYAOBAKWA, @ TalKe B CNy4ae BbixOAa U3 CTPOA Ofopyaocsanus Onepatopa, NPUHATOrO ABoHEHTOM No AxTY
npuemku-nepesayn oBopyaosatus, BECneacTeune HapylweHua AGOHEHTOM ni. 3.3.9, 3.3.10, 3.3.11 nacrosuwero [lorosopa, ABoHeHT 0bA3an
BRINNaTUTE OnepaTopy NonHylo croumocTs OGOPYAOBAHNA, yXa3aHHYO B AxTe npremku-nepesaun oBopyA0BaHUA NN CTOUMOCTL PEMOKTA
OBOpyAOBaHUS HA OCHOBAHMW AKTa O HEWCNPABHOCTH 0B0pyAOBaHNA, NOANNCAHHOIO YNONHOMOYEHHBIMU npeacragurensimu CTopoH, 8
cooTBeTCTENM ¢ MPaBUNaMU OKa3aHKA TENeMaTHYeCKUX yCnyr CBRIN.

54. Onepatop 0c8000KAAETCS OT OTBETCTBEHHOCTH 3a HEUCMONHEHNE Unu HEHAANEXALLEe WCNOMHEHNE UM CBOMX 0OA3ATENLCTE NO
Jlorosopy, 8CNK TaKoe HENCNONHEHUE WK HEHaANeNalLee WcnonHeHne oBA3aTensCTs, NPoM3oWNo no BuHe AborerTa
55. Oneparop He HeceT OTBETCTBEHHOCTW 33 peiicreme unu Despeiictene ABoHeHTa W TPETBMX MWL, cnocobcreyowee

PAcNPOCTPAHEHWIO CNama, BPEAOHOCHOIO MPOTPaMMHOI0 ofecneyeHns U APYroi WHMOPMaLUMY, 3anpelyerHon K PacnpocTpaHexuio
3aKOHOASTENLCTBOM Poccuitckoir Degapaumnn, a Takke 3a copepxanvne uHopmaumn, nepeaasaemMoil U nonyvaemon ABOHEHTOM NO CeTAM
CBA3N, B TOM YUCNE B CNyuyae, eCNU B pesynbTaTe BoilleyKadanHbiX AeRcTBUi AGOHEHT MNW TPETBK NWLA NOHECNH yObITKW B BUAE PEANLHOTO
ywepba wunu ynyweHHon BLIroAbl,

56. B cnyyae HeoGXOAMMOCTH NOAKIIOMEHUR ABoHeHTa yepes xabensHoie cerw unu OBopyaOBaHne, He npuHajnexalue W He
obcnyxusaoumecs OnepaTopom, yCnosMA KacToRLero [lorogopa pacnpocTPaHAIOTCA TONBKO A0 TOUKM COBAMHEHUR C TAKNMA CETAMN UNK
OBopyaoBaHnem, B COOTBETCTBMK C Mpunoxernem Ne 2. YperynuposaHue B833UMOOTHOLIEHMI C BNAAENbUAMK TaknX CETEN N0 BbAGNEHNID
aBOHEHTCKUX NVHWR, ux 0BCnyXWBaHuo, onnare W TA. ABNAETCA oba3zanHocTeio ABonenTa. Mpuemka-cRava paboT No NOAKNIOYEHUIO
ABOMEHTA NPOMIBOANTCH HENOCPEACTBEHHO B MEcTe cToikosku OBopyaosanua Oneparopa W NnoxanbHbix CTPYKTYPNPOBaHHBIX KaDenbHbIX
ceten (CKC).

57. Ecnu AGoHeHT no nwobo# npruunHe He moxet obecneunTs AoCTyn coTpyaHwkos OnepaTtopa K OB0opYAOBAHUIO ANA YCTAHOBNEHUA
W YCTPaHEHWs HEUCNPaBHOCTH, PACcHET XOMNEHCAUMKU cornacHo n.3.1.4 33 NPUOCTAHOBNEHNE OKA3aHWs YCNyr NPOMIBOANTCA C MOMEHTS
(haKTU4ECcKoro A0CTyna nepcorana Onepatopa ¥ OBOpyAOBaHNID, YCTAHOBNEHHOMY Y ABoHeHTa,

58 Bcs NPAMasn W KOCBEHHas OTBETCTBEHHOCTL OnepaTtopa B Cy4anx NPUOCTAHOBNEHMA OKA3aHUA YCnyr, 38 UCKNIOYEHWeM n.n. 324,
mm 27 & ma uamrraaisy NIArARAAY AFNAHWUEHA TONBKO NDUMEHeHHeM n.n. 3.1.4,
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5.9 Hu 0aHa 13 CTOPOH Hi NP KaKux OBCTOSTENLCTBAX HE HECET HAKAKOW OTBETCTBEHHOCTU NEPEeA Apyroit CTOPOHO# 33 OCTaHOBKY
NPOMIBOACTEA, YTPAYeHHbIM Buanec, NOTEPIO AaHHBIX, YNYLUEHHYIO BRIFORY UK noObie APYTHE KOCBEHHbIE TIOTEPW WKW UX NOCAEACTENA, B
TOM YKCNE BOINMKLIME B PE3YNLTATE NENEPHIBOR B NPELOCTABNEHNN YCNYT, BHE 3aBMCMOCTI OT TOMO, MOF/IA AW HeT CropoHa npessuaeTs
BOIMOXHOCTL TaKuX NOTEPL B KONKpOTHOI'ﬂ cuTyayui.

6. OBCTOATENLCTBA HENPEOLQONWMOW CUNbI

6.1 CropoHbl 0CB0BO0KAAITCA OT OTBETCTBEHHOCTH 38 MaCTWMHOE WNk NONHOE HEMCNoNHeHne ODR3ATENLCTE NO HACTOALWEMY
[orosopy, €CNY HEUCTIONHEHWE RABUNOCE CNEACTBMEM 06CTOATENLCTE HENPEOACNNMON CHAbI, Pk 3TOM CPOK UCNOAHEHUA obazaTenscre no
HacToswemMy [loroBOpy OTOABWIBETCA COPa3mMepHO BPEMEHW, B8 TeyeHue KoToporo SyayT AEWCTBOBaTL Takue 0OA3aTenscisa ik wx
nocneacTaua. B 3TOM Cnyuae Hu OAHA U3 CTOPOH HE HECET HUK3KNX 0BR3ATENLCTE N0 KOMNEHCALUMN BOIMOXHEIX NOTEPD APYrow Cropors
6.2 OBCTORTENLCTEAMI HENPEOACHNMON Cunbl N0 HacToAwemy forosopy CTOPOHE! NPUIHAIT™ NOXKAP, IBMNETPACEHUE, HABOAHEHWE,
CTHXMiAHBIE DEACTBMA, BOEHHLIE AeRcTanAa NbOre xapakTepa, 3aKOHOAATeNbHLIE U WHEIE HOPMaTUBHLIE aKThl U PELEHWA, M3AaHHbIE B
TEYEHNE CPOKa AENCTBWA HaCTOsWEro [loroBopa, a TakKe Hbie OOCTORTENLCTEA HENPEOAOTNMON CHABI, B TOM YHCNE HEJAKOHHBIS AehcTaun
TPETHLUX NUL, H3 BOHAKHOBEHME W AEHCTBUE KOTOPbIX CTOpOHBI HE MOINW MNOBNWATHL PasyMHbIMM MEPamit B Cnywae, ecnu yKa3laWHsle
0BCTOATENLCTEA NPAMO NOBNUANK HE BO3MOXHOCTL UCTIONHEHKA obs3aTenscrs no Hacrosuemy [Jorosopy.

6.3. Cropona, ANA KOTOPOW CO3NAnacs HES03MOKHOCTh WUCMONHEHWA 0DR3aTENbCTE NO HacToswemy [orosopy No npuymHam,
ykasaHHbim 8 n. 6.2 HacToswero [1oroaopa, AOMKHa ONOBECTUTL Apyryio CTOPOHY B MUHMMANbHO BO3MOXHBIA CPOK CO BPEMEHW Havana
AEACTBUA 0BCTONTENLCTE HENPEOAONVMOW CUNbl. [ercTans obBsaarenscra Takoi Cropoks SyayT COOTBETCTBEHHO NPUOCTAHOBNEHLI HA
8pema pedcTeis OBCTORTENLCTE HENPEOACTMMOR CUMbI. [eicTene OBCTOSTENLCTE HENPEOAO/MMON CUNbI AOMKHO ObiTb NOATBEPKAEHO
COOTBETCTBYIOWMM KOMNETEHTHBIM OPFaHOM MCNONHUTENBHON BNACTH Pd.

7. NOPANOK NPEABLABNEHUA NPETEH3UA U PACCMOTPEHUA CNOPOB

T I MNPy HENCNONHEHWN MNKM HEHAANSXALEM UCNONHEHWW Cropowamu 0BR3ATENLCTE NO HACTORLIEMY [orosopy NPETEH3INONHBIA
NOPAAOK PA3PELUEHHA CNOPOB W PA3HOIMAcHi ABNABTCA obs3aTenbHbiM

7.2 MNpeTeHanu NpeALABNAKTCH ABOHEHTOM B NUCLMEHHOM BUAE W NoANEXaT obraaTensHoi permcrpauun Oneparopom Oneparop
0Df3aH AaTh NUCHMEHHDIN OTEET Ha NPETEH3NIO B TEYEHNE 30 (TpUALATH) KaNeHAapHbIX AHEH C MOMEHTE €€ perucTpaunn Oneparopom,
7.3. [o ofpawenus B Cya NO BONPOCAM, CBR3aHHLIM C Heonnaton YCnyr u BosMeleHves yuwepba, Onepatop npeaALABHT ABoHeHTY
OBOCHOBAHHYIO NPETEH3NI0, KOTOPAR A0MKHA ObiTh paccmoTpera ABonenTom B TeueHne 10 (aecatun) paBounx fHER CO AHA 88 NONyMEeHUA
74 B cnyqae He yperynuposanus Cnopos W pasHornaceit CTOpOHaMK NYTEM NeperoBopoB, cnop NEPEAAeTCA Ha PaCCMOTPEHWE 8

ApButpaxHbii cyp Cankr-lereplypra » Nenwnnrpagcxkon obnacTy.

8. CPOK[IEW A 00

8.1, Hacroswpmit ﬁoroaop ﬂnaer B CHNY C MOMEHTA ero NoAnucaHns CTopoHamu i sakmouek 40 31.12.2023 . Mpw 370M 0GA3ATENLCTEA

8.2 MUHUMANBHBIR CPOK, B TEYEHKE KOTOPOro ONEpaTopom OXabiBatTCA Yenyr B cooTSETCTEMM C Mpunoxenuem N2 1 k HacToswemy
Norosopy (aanee «MuHUMAanbHbIi CPOK»), COCTaBNRET h

9. NOPALOK U3MEHEHWA U PACTOPXEHWA NOrOBOPA

9.1. Bce nIMeHEHNA W AONONKEHWA K HacToswemy [Oorosopy NPOM3BOARTCA NO COTNECOBAHWMIO CTOpPOH ¥ MMEIOT CUny, ecnu oHW
BLINONHEHL! B MUCEMEHHOM BUAE W NOANUCaHB! 0Denmin CTOPOHAMM, BCIM HHOA NOPRAOK HE NPEAYCMOTPEH UHLIMI nonoxeHnamun [lorosopa
92 [orosop MoxeT GbiTh PACTOPIHYT!

921. Mo cornawenno CTopon B moboe BpeMa NyTem NOANUCANUS OTRENLHOM Cornawexus o pactopxennn [Jorosopa

922 Mo wHuumaTuee ABoHeHTa, C npeaynpexaeHrnem Onepatopa NMCLMOM C YBEAOMNEHWEM O BpyyeHun He meree yem 3a 30
(TPMALATb) XaneHAapHeIX AHEN 40 AaTel NPEXPALEHNS OBCIPKUBAHNSA, BIAMMHLIM noralweHuem 3af0MmKeNHocT W onnatel Oneparopy
(haxTUHECKN NOHECEHHbIX PACXOACE NO OKASaHWI Yenyr. Npu pacropxerun [lorosopa Bce pacueTs! NPON3BOAATCA B TEYEHWE KaneHAapHoro
MECAUA nocne npekpatlexns aeicrena Jorosopa

923 Mo uHKUMaTHRE ONEepaTopa, B CNYYae HE YCTPAHEHUA HapyweHus ADOHEHTOM ycnoeui [lorosopa 8 Teyerue 6 (LiecTn) mecsues
CO AHs nonyyexus ABoHeHTOM oT Onepatopa MMCbMEHHOMO YBEAOMNEHWR O HaMEepeHww NPUOCTAHOBWTL OKa3anue Ycnyr, C y4eTom
noralerns AGOHEHTOM BCEI CyMMB! 33/,0MIKEHHOCTH NO aboHeHTCxoA nnare. HAYNCNEHHOW A0 MOMEHTA OAHOCTOPOHHEND PACTOPKEHWR
Porosopa.

9.3 Oneparop BNpase B3bICKaTh C AGOHEHTA B MOMEHT A0CPOYHOIO NpeKpatieHna naencTeus [lorosopa, npuocTaHoBneHns ABoHeHTOM
NONLIOBAHWA YCnyramu cessn (R0 wcrederns MuHWManLHOro Cpoka) No WHUUMaTwes ABOHEHTa pazHULy Meway CyMMOW HacTORLEro
AOroBOpa, yKa3anHou B n. 4.2, v haxTiyecku OnnavyeHHoi ABOHEHTOM CyMMOM NPW UCNONHEHWW HACTOALLEro 40rosopa.

9.3.5. Nepepacuer Ycnyr no [loroBopy NPOU3BOANTCH Ha OCHOBAHWM BbICTABNIEHHOM Onepatopom cueTa. YkasaHHbIi CHeT NOANEXUT onnarte
AGOHEHTOM B TeNeHne 7 DAHKOBCKUX AHEN C 4aTbl €r0 BLICTABNaHnA. [lanHeiit NNaTex He ARNAETCA CAHKUMEN 33 OTKa3 OT yCnyru B Népuoa
MUHUMANLHOTO CPOKA NONLIOBAHWA YCNyron, a npejcrasnset coBoi cCornacosammHyilo CTOPOHaMM KOMMNEHCAUWD PasHUUbl B CTOMMOCTH
OpraHn3aLmn OKka3aHua yenyr C yCTaHoBreHuem v Bes ycranosneHns MUHUMANoHOTO CPOKa €8 NPEAOCTABNEHNA.

KOH®! ANbHARA PMALINA
10.1. CTopOoHb NPULLNA K COMNAWEHUK, 4YTO B pamkax Hacroswero forosopa koH(MUAEHUMANbHOR NPUIHAETCA KOHKDETHARA
WHEOPMALMA, KACAIOILARCA NpeameTa [l0roBopa, X0Aa ero UCNONHEHUA W NONyYeHHbIX pesynbTaTos
10.2. Kaaas 13 CTOpoH 0Bn3ana 06ecnednTs 3aluTy KoHprASHUMaNbHOM WHOPMaLWK, CTABLIEeR AOCTYNHOW el & pamkax [lorosopa,
0BECHEuNTs HEBOIMONKHOCTE OT HECAHKLUMOHMPOBAHHOO MCRONLIOBAKWUA, PACNDOCTPAHEHUA UMK nyBnukayum
10.3. NioBoit yulepd, BbI2BAHKLIA HAPYLWEHKEM YCNoBuA KOHDUAEHUMANBHOCTH, ONPEAENABTCS W BO3MELIABTCR B COOTBETCTBMM C
AERCTBYIOUUM 3aKOHOAATENLCTBOM PoCCHiAckon Deaepauum

11. NOPANOK MHOOPMAUMNOHHOIO B3AUMOAENCTBUA CTOPOH

11 CropoHa, B Cryuae WIMEHEHWS €€ PexXBM3NTOB, aapeca npuema KOPPECNOHAEHUNW, PEOPraHn3auni, CMeHbl SAWHONNUHOM
WCNONHUTENBHOrO Oprana obssaxa ysepomwTs 06 3TOM APYrylo CropoHy B Tevexwe 15 (nATHaguatw) kanewaaphbix AHER C AaThbl
HACTYNNEHWA YKA3aHHbIX W3MEHEHWA OpWUrMHanNoM nWcbMa 3a NOANUCHIC PYKOBOAWTENA C NPUNOXEHWEM KOMWA AOKYMEHTOB,
NOATBEPKASOWMX NIMEHEHUS

11.2. Bce NOATEEPWAEHUS, YBEAOMNEHWS, CHETE W MHLIE AOKYMEHTuI, BXilOuan COOBWEHUS, 3aRBKW, NPETeH3nW, axTel W apyrue
AOKyMEHTHI, OChOPMNEHHBIE BO WCNONHEHNE YCNOBMiA HACTOALIETO [orosopa, MoryT GbiTb HanNPaBNEHbl W NONYYEHs! OTBETCTBEHHLIMA
nuuamu CTOPOH € UCNONbIOBAHWEM CPEACTE 3NEKTPOHHOM, DaKCUMUNBHON W MHOW CBA3KN. YKa3aHHLIE LOKYMEHTE! NDUIHAIOTCA CTOPOHEMM
OPUAMYECKN 3xBMBaneHTHbIMK Bes xaxmx-nubo orpaHuMyernn AOKYMEHTaM, CocTasneHHoim 8 NUCbMEHHOW (DOPME, NPU BOIMOXKHOCTH
YCTaHOBNEHUA CTOPOHBI, OT KOTOPOA OHM UCXORAT, M MOTyT WCNONb3IDEATHEA B KadecTse POPMAanbHBIX A0KAIATENLLTS, CTOpOoHbI NPU3HAIOT,
UTO OCHOBHBIM CNOCOBOM YBEAOMNEHWA HACTORLEro [lOroBOpa 3aKpenneso yseaomneHue no 3NEKTPOHHOW NOuTE NYTEM HANPaBneHus
HARNAAAAMNAKLIMK K3 1AKDENNEHHbIE B A0TOBOPE aapeca npeacTasureneih CTopoH.



5
113 ABOHEHT NOATBEPXAAET CBOe cornacue Ha nonyuenne MHDOPMALMUOHHBIX W peKnamHbix Marepuance Oneparopa,
PacNpOCTPaHRBMbIX NoBBIM GNOCODOM.

12. NPOYME ycnoeua

121 OTHOLWEHWA, HE YperynuposanHbe YCNOBUAMM HACTOSRWero [lorosopa, ONpeAensiTCA NONOKEHWAMI AGHCTEYIOLMX MNpasun v
WHBIX 3AKOHOAATENbHBIX SKTOB, perynupyoLLnx okasarnne Yenyr ceA3un 8 PO

122 NloroBop COCTABNAETCR B ABYX IKIEMNNAPAX, MMEIOLLUX PABHYIO OPNANHECKYIo CUny.

12.3. HeoTbeMneEMbIMI HaCcTAMA nacroswero JoroBopa AENAITCA:

Npunoxerue Ne 1. «lNepeveHs W CTOWMOCTE yenyre

MNpunoxexne N 2. «MapameTpbl NOAKIIOUEHNA?

Mpunoxerue N 3. WAKT NPUEM3-GRAYM BbINONHEHHLIX pabot»

124 B cnyyae ecnv no nacrosuemy Aorosopy O(OPMANADTCA HECKONLKO MNpunoxerni (Mepevets W CToMMOCTE Yenyr), BTOPOMY ¥
K@WAOMY NOCNeAylowemy TPUNOKEHWIO NPUCBANBABTCA APOOHbI# HOMEP. (Mpunoxenwe Ne 1/1, Ne 1/2uT4)

Appeca 1 baHkoBckwe PEKBHIUTLL

Oneparop ABOHEHT o
HanmerosaHue 000 «Anzer-Tenexom YenaouHck» NWAEP YOY COW
AAPEC PErNCTPaUMK 454090, P®, Yensbnnckas obnacts, I 454007, Yennabnuckan 061, rOPOACKOW OKPYT
UensGuiick, yn. Mocreiwesa, 4 2 | Yensbunckait, Yensburck r, 40-neTus OxTaGPA yn, AOM 21
Aapec ana NONTOBOW 454090, P®, Yennbuxckas 06nacTb, 1. 454007, Yenabuxckasn obn, rOPOACKOW OXPYT
KOppecnoHAEeHUMN. \ensburck, yn. MocTsiwesa, A 2, op. 305 YensGuHcKui, HensGunck r, 40-neTis Oxratpa yn, aom 21
Agpec Ana KypLEPCKOM 454090, P®, YennbuHckan obnactb, . 454007, Yensbukxckan obn, rOPOACKO# OXpYT
AOCTaBKK! Uensburcx, yn. Mocrsiwesa, 4. 2, od. 305 UenABuHCKAR, Yennbunck r. 40-neTus OxTADPs yn, Aom 21
Tenedor, haxc
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[eHepanbHeiil AKPEXTOD HypuaxmeTos Tanbrar KaauaxmeToeuy Nanwnokosa Oxcaxa CepreesHa
WHH / KNn 7453333402 / 745301001 7447063211/745201001
OrPH / OKTO 1207400002853 | 69833334 1037402328842 =
PacqeTHbil cueT 40703810607 110004607
MAO "YENUHABAHK
4070 2810 2720 0003 7681 047501711
3010181040000000071 1
HaumeHosaHwe Danka OTIEJIEHHE N8597 TMAO CEEPBAHKA POCCHH
I, YEJSBUHCK
BMK 047501602
" KoppecnonaenTokn oueT | 3010 1810 7000 0000 06802 i)
KOHTaKTHLIE AaHHbIE CTOPOH:
KontakThi Onepatopa (o] KoHTakTHbIN TenedoH E-mail
Oraen NnpoAaX +7 (351) 200-44-44 sales@chel.izet ru
ABOHEHTCKMIA OTAEN Mumenoea fapes +7 (351) 200-44-55 ao74@izet ru
TexHudeckan NoAAepXKEa [exypHui# ONeEpPaTop +7(351) 200-41-11
KonTakrel AGOHeHTa o) KoHTakTHbii TenedoH E-mail
:::unucvpawnuue Haranes VBanosHa 73517755950 Lider1 74@mail.ru
Texnu4eckne Bonpocs! Oxcana Cepreesna [aHuniokoBa 73517755950 Lider174@mail ru
BaaumopacHeTs Oxcaria Cepreesna [JaHnnioxosa 73517755950 Lider174@mail.ru
Anpec NEKTPOHHON NoYTL! (e-mail) ans yBeaoMNEHNA, PACCHINOK Lider174@mail.ru
GNNLHOTO tenedoHa Ans yBeaoMNeHWA No cpeacream SMS 73517755950

" Pacuihpoexa nodnucu , ' Paciuughposka nodnucy
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r. YenabuHcK

ID: 21114097

NEPEYEHDb ¥ CTOMMOCTb ycnyr

ABonenT: HOY COW “nnaepr”
Anpec NOAKNIOUEHWs: T Yenabunck, yn. 40 net Oxrabps 21

Npunoxenwe Na 1

k florosopy 06 Oka3aHuu ycnyr cBA3N
ABOHEHTaM — u4e ,,« MR
Ne 21114097 ot & é 2025,

O__/) [® / 202._3r,

1. Yenyru: =
Ne HaumeHosaHue Ycnyru CroumocTs, py6.” Bua nnarexa Mpumeanme
1 Mopkno4eHne 4ocTyna K CeTH nepeaasn 0 EAMHOBPEMEHHbIN
naHHbIX nnavex
Be3NUMUTHBIA ACCTYN B CET: WHTEepHET
2 N0 BbIAENEHHOMY KaHany cesiau ¢ 6000 Eg::eecmu:a = Basosblit Tapud
ronoco# nponyckaua 100 MGuT/cex
3 | Npenocrasnenue Mocteson Wi Fi cey 3000 Em:“nn N =
| TpeRocTasnenve BHELWHEo ip 3apeca — 87.249.207 9 B

* HAOC we obnazaemcs @ Cea3u ¢ NPUMEHEHUEM ONepamopoM

2. CucTema pacyeTos:

nocmonnamwas

cranseTcs AGOHEHTOM

ynpowjeHHol cucmeme Hano2006NoOXeHUA

B cny4ae cpraHuiaumm ABoxeHTom Wi-Fi ceTh C BOIMOXKHOCTBIO XONNEeKTMBHOTO A0CTYNA K YCNyram, uaeHTrhuKaUmna none3osarenen

Takow Wi-Fi cetv ocyule

OKOB3 L _l
Pacwuchposka nodnucu




Mpunoxenue Ne 2
x [lorosopy 06 okazauuu yenyr canaau

Ne 21114097 o1 s T 208

l'lapaue'rpu NnoAKNKYeHUA

r. Yensbunck Q /» Q { 202'_51-,

Apnpec noaxnioveHus: 1. Yenadukck, yn 40 net OxTabps 21
1. Cxema nogknovenun ABoHenTa:

-
l 30Ma oTREfCTBEHHOCTH oneparopa
e R ] e e o 2 e e
|

A Kanewvexan | 1 Cets N oA '
LAN ;l'—-!cmx-u‘tc- Buse TX Oneparopa ( ‘—I‘ : nternet
/ l ~—.

I 30Ha OTBETCTBEHHOCTH aboHexHTa l e

|
e s

2. TlepeyeHb paboT Npu CTaHAAPTHOM NOAKMIOYEHHH ABOHEHTa K CeTH Oneparopa:

2.1. OnepaTtop CTPOMT BOMOKOHHO-ONTUHECKYIO NNHWIO CBA3N Ao mecTononoxenns AGoHeHTa no agpecy noaknoueHus Yonyr,
NPOKNAALIBAET BHYTPEHHIOK NUHUIO CBA3W, YCTaHaBNMBAET ceTesoe OBOPYAOBaHME.

2.2. ABOHEHT ANs TECTUPOBaHWA YCNYr A0MKeH 0BECneunTs: KOMNLITED (C MCNPEBHOW ONepauroHHON cucTemMoi cemeictsa OC
Windows) ¢ Ethernet-kapron twna 10/100/1000 Base-TX, KoHHekTop Thna RJ 45 (espocranpapT). B cnyyae otcyTcraus y ABowenTa
ykasauHoro O6opygosanus, Onepatop AEMOHCTPMPYET AOCTYNHOCTb NPEAOCTABNAEMOR Yenyrd,  menons3ys  coBCTBEHHLIA
NEPeHOCHON NOPTATUBHLIV KOMNLIOTED.

3. Texnuyeckue NOKa3aTenu, XapaKTepuayloule KaYecTBO TENEMaTHYeCKUX Yenyr cesnsm.
Oneparop ofecneynsaeT NnopAepKaHUE CreayIOLMX NAPEMETPOS aoctyna vepes CKC:

WHTepdenc noaknioyesmns 10/100 Base-TX Ethernet
lpoTokon nepeaaqn AaHHBIX TCP/IP
Monoca NnponycKanus NUHWK CBA3M B cooTeeTcTaumM ¢ ycnosuamm no Tapudy (Mpunoxexne Ne 1.)

4. YcnoBus 3kcnnyaTaumm nepeaasHoro obopynosanus

Ons  oBecneyeHs HOPMENLHOMO  DYHKUMOHUPOBAHMUS TenekomMMyHukaumonHoro OGopyaoeanua, Heobxoawmo cobnioaeHue
CReayowmMx yCrnosui:

1) Temneparypa okpyxatowen cpeas! - 18-29 rpagycos no Lienscuio;

2) OTCYTCTBME TOKONPOBOAALLEH MBUN W XUMUUECKM AKTUBHEIX NAPOB;

3) noaknioyenve B Touke pa3MelleHus OBopyRoBaHus Onepatopa crabunuanposaHHoro 3anekTponuTanus 220 B, 50 Ty ¢
333eMNALNM KOHTAKTOM H3 PO3ETKE, KOTOPLIR A0MKEH DbiTh NOAKMIONEH K KOHTYPY 3BLUMTHOMO 333eMNEHNS

4) NPOBOAKA, MOHTEX M OPraHW3aUVA 3NEKTPONUTaHWA AOMKHLI COOTBETCTBOBATH AGNCTBYIOWMWM B PO «lpasunam yCTponcTBa
ANEKTPOYCTAHOBOKY;

5) OGopyAoBaHNE NOMKHO HAXOAUTECA B MECTE, NETKOAOCTYNHOM ANS €70 0OCIYKUBaHUS

6) BEHTUNALMOHHBIE OTBEPCTUA Ha Kopnyce OGOPYAOBaHMS HE AOMKHbI BbiTh 3arOPOKEHB! NOCTOPOHHUMMU NPEAMETAMM, CTEHKAMM,
CTOMKaMK, IKPAHAMM U NP,

7) npoussoauTs nepemetlenve OGOPYNOBAHUA BHYTPW NOMELUEHWS, A TAKKE €r0 OTKNIOEHME TONLKG NOCAE NUCHMEHHOTO
cornacosaxus ¢ Onepatopom;

8) e nogkniouath Kk pasbemam OGOPyAOBaHWA OkOHeuHoe OBGOPYAOBEHME, HE CHADXESHHOE 333EMNRAIOLIMM KOHTAKTOM B BUAKE
3NEKTPONUTAHUSA ¥ HE NOAKNICHEHHOE K CUCTEME 333EMNEHNA;




